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Let’s get personal





https://www.england.nhs.uk/wp-content/uploads/2019/01/universal-personalised-care.pdf













Getting to know you document



Health Needs Assessment



• Thinking about the future 
• Parallel planning 



‘’The advance care plan information and creation 
was so beneficial to me. At 78 years old I already 
had a will and lasting power of attorney in place. 
The information and support given to me made me 
consider things I would never have thought about. 
Since then, I have shared passwords to online 
accounts with my family and I have written letters 
to my children.’’

(patient)

And her partner

The thoughts of the patient
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